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JEFFREY A. MEYERS
COMMISSIONER
QOctober 10. 2016

The Honorable Neal M. Kurk, Chairman
Fiscal Committee of the General Court

State House
Concord, NH 03301

Re: INFORMATIONAL ITEM: Health and Human Services Dashboard

Information
The Department of Health and Human Services (DHHS) hereby submits as an information item the
department’s monthly dashboard in order to inform the legislature and the public on the current status of
the utilization of the department’s programs and services and the related implications for the
department’s budget. Please note that financial and caseload information contained in this monthly
dashboard is current through August 31, 2016 (SFY 17)

Explanation

Fiscal Year 2017 Funding Issues (Thousands)

SYSC Footnote reduction SB466 51,722
NHH Nursing shortfall - 15 % salary enhancement $478
TANF  Henricks Decision $78
Medicaid TBD
Total $2,278

Medicaid Budget for SFY 2017

The Department’s Medicaid accounts experienced a shortfall in SFY 2016 as a resuit of four factors.
First, the managed care (per member per month) rate adjustment for SFY 16 was not included in the
budget for the managed care program. Second, the budget assumptions regarding a Medicaid caseload
reduction of 2% in SFY 16 were not realized; in fact, caseloads remained static in SFY 2016. Third, for
a period of time in SFY 16, mental health services were excluded from the managed care program and
the fee for service rates in this period were higher than budgeted. Lastly, as a result of the federal
government attempting to change the methodology of how uncompensated care is defined and litigation
resulting from that attempted change, the amount of uncompensated care payments to the state’s
hospitals was significantly higher ($15.9 million) than budgeted.

DHHS managed the SFY 16 Medicaid shortfall by transferring general funds that would otherwise lapse
from other arcas within the Department. Even with covering the shortfalls, the unaudited SFY 16 lapse
from DHHS is estimated at $16.0 million.

Some of these factors have or will be addressed in SFY 2017. The state’s community mental health
centers have successfully negotiated agreements with the managed care organizations for the provision
of mental health services under a capitated rate, eliminating the higher costs associated with fee for
service in that program.
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In addition, the state’s prospective disproportionate share (DSH) payment to hospitals in May, 2017 should
decrease significantly over the payment made in 2016 for two reasons. First, the federal government has now
issued a proposed rule that would eliminate third party payments from the calculation of uncompensated care.
Should this rule be finalized and applied back to 2015, then the uncompensated care for New Hampshire hospitals
would decrease significantly in conjunction with the disproportionate share (DSH) payment due in May 2017.
Uncompensated care costs for the state’s hospitals in 2015 should also decrease due to the effect of the New
Hampshire Health Protection program, which saw higher enrollment in 2015 over 2014. The DSH payment made
to hospitals in May 2017 will be based on the hospital’s 2015 uncompensated care costs.

The Medicaid budget in SFY 2017, however, will continue to be strained by the caseload assumptions made in the
current budget, as well as actuarially required increases to the managed care pm/pm rates that were not budgeted.
Specifically, the current budget projects an additional decrease in Medicaid caseloads in SFY17 at another 2%, in
addition to the 2% expected from SFY 16. Although quite early in the fiscal year, it does not appear that caseloads
will decrease enough to cover the cumulative impact of the SFY16 and 2017 reduction. The Medicaid shortfall
due to static caseloads is currently estimated at $12.5m deficit for SFY17...

The rates for the managed care program as determined by the actuary have increased slightly again for SFY17.
Without offsetting revenue or higher lapse in other parts of the department’s budget, the rate increases could
generate a shortfall of up to $30 million by the end of SFY17. The composite average per member per month rate
has increased since 2015 from $331.00 to $349.00. The MCO rates that were approved by the Executive Council
in June 2016 will be in effect for SFY17. Rates are determined on an annual (fiscal year) basis.

The managed care program will have been in effect for three years as of December 1, 2016. Rate increases have
been modest and consistent with other managed care programs nationally, averaging no more than 3.8% per year
after adjustment for program changes (i.e., New Hampshire Health Protection Program coverage in 2015 which
required payment of Medicare level rates).

Managed Care Re-Procurement

On October 5, 2016, upon the recommendation of the department, the Governor and Executive Council approved
a one-year contract extension with the two existing managed care companies, Well Sense and NH Healthy
Families, which will extend the existing contract to June 30, 2018. The contracts were set to expire on June 30,
2017.

The initial managed care program, as enacted under SB 147, was contemplated to run for an initial period of five
years. The program, however, was 18 months late in beginning because of the inability of providers and the
managed care companies to reach provider agreements. The extension of the current contracts for one additional
year will allow the program to continue as contemplated, as well as to enable the state to plan for and execute a
competitive procurement with sufficient time to transition managed care companies, should that be required,
whether that transition involved the addition or replacement of one or more managed care companies.

The department will shortly issue Requests for Proposals (RFPs) for qualified consultants to help the department
develop the RFP. Prior to the issuance of an RFP next spring, the Department will undertake an extensive
stakeholder and public hearing process to obtain input into all facets of the program. The Department anticipates
issuing the new RFP on or about May 1, 2017.
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Caseload Trends

SFY 15 SFY 16 SFY 2017
6/30/2015 | 9/30/2015 12/31/2015 3/31/2016  6/30/2016 | 7/31/2016_8/31/2016
Medicaid Standard 138,252 138,908 138,959 139,242 137,372 135,807 135,429
% increase over prior 0.47% 0.04% 0.20% -1.34% -1.14% 0.28%
NHHPP 41,657 43,107 46,996 49,203 49,522 49911 50,315
% Increase over prior 3.48% 9.02% 4.70% 0.65% 0.79% 0.81%
Food Stamps (SNAP) 105,322 102,869 100,495 99,543 96,872 95,956 95,575
% increase over prior -2.33% -2.31% -0.95% -2.68% -0.95% -0.40%
FANF Persons 6,138 5,764 3,425 5,183 5,107 4,954 5,012
% increase over prior -6.09% -5.88% -4.46% -1.47% -3.00% 1.17%
APTD Persons 7,526 7,343 7,116 7,033 6,916 6,875 6,884
% increase over prior -2.43% -3.09% -1.17% -1.66% -0.59% 0.13%
LTC - Persons 7,109 7,042 7,191 7,231 7,065 7,100 na
% increase over prior -0.94% 2.10% 0.56% -2.30% 0.50%

TANF - Fiscal Impact of Hendricks v. Department of Health and Human Services

At the August 5, 2016, mceting of the Joint Legislative Fiscal Committee, the department was asked about the
potential fiscal impact of the New Hampshire Supreme Court’s decision in the Hendricks case. In its opinion
issued on August 2, 2016, the New Hampshire Supreme Court ruled unconstitutional a department administrative
rule that required DHHS to include a child’s federal Supplemental Security Income (SSI) in the calculation of a
family's eligibility for benefits under the federal Temporary Assistance for Needy Families program (TANF), as
administered by the State’s Financial Assistance to Needy Families Program (FANF).

The Department reviewed the decision and has calculated the potential fiscal impact. For the reasons discussed
below, the immediate fiscal impact is $78,237 annually, based upon the 17 open cases with individuals under the
age of 20 who are currently receiving federal SSI benefits. In addition, there were 109 applications for TANF
over the past 6 months that were denied as being over income as a result of SSI benefits for a child in the
household. Were all of those families to reapply and now qualify because of the exclusion of their children’s SSI
benefits, the increase in TANF expenditures would be approximately $667,000 annually. Thus, the potential
fiscal impact of the decision based on data from the past six months would be under $750,000 per year assuming
all families who were denied in that time frame re-applied and otherwise qualified.

The fiscal impact of the recent court decision is significantly lower than the TANF cost savings projected when
the change in law was made in 2012 that included SSI income for purposes of TANF benefits. The projected cost
savings in 2012 was based on including SSI income from both adults and children in nearly 1,500 open cases at
that time. The court decision requires the department to exclude only those SSI benefits of children, and the
number of open cases where there are children receiving SSI benefits are currently 17.

The fiscal impact of the decision is also lower than it might have been because the court decision is prospective
only; it does not require the department to make any retroactive payments.

Developmental Disability (DD) Waitlist

The Department and the ten area agencies remain on track to serve 415 persons in the current biennium, as
contemplated in the current biennial budget. However, more individuals than were budgeted are seeking services.
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On September 13, 2016, the Department submitted to the Health and Human Ovesight and Joint Legislative Fiscal
Committees a repot on the status of the DD Waitlist. At the end of July 2016, there were a total of 166 persons
waiting for alocation of funding for services. As explained in the letter, the SFY 2016 budget had assumed that a
total of 262 people would be served in SFY 2016. A total of 383, however required services. In additon, the
average cost of services in SFY 2016 was approximately $51,000, which was about $7,000 per person higher than
budgeted. The combination of more pesons seeking services at a higher average cost of services resulted in an
increased watlist.

That trend is continuing in the first months of SFY 2017. At the end of August, there were 182 persons on the
DD Waitlist. In August, 8 persons came off the wait list and were funded for services, but 24 new persons came
onto the waitlist. These new persons included 8 who were turning 21 and 16 pesons who are older, but needed
new or espanded services. The number of older persons requiring services has increased significantly.

The area agencies and department staff meet weekly to review all relavant information concerning the
management of the waitlist. Plans have been developed and are now being implemented to provide funding to an
additional 30 persons currently on the waitlist with existing budgeted funds.

One contraint in directing funding most efficiently is the separation of funds into waitlist and waiver services.
That division of funds restricts the allocation of funds where they may most be needed. In the coming session of
the legisalture, the department will seek changes to the budget that will combine the waitlist and the waiver
funding lines.

Division of Children, Youth and Families (DCYF)

The Department this week is releasing an Interim Report on Assessment Staffing at DCYF that was done by the
Center for the Support of Families. This interim report was requested by the department prior to the Center’s
final report to inform the development of the department’s Fiscal Year 2018-2019 budget.

The Center for the Support of Families is undertaking a review of child protection activities of DCYF, including
its practices, policies and resources, as well as DCYF’s capacity to undertake the child protection goals
established by the legislature. The Center’s work has involved individual case reviews, interviews of DCY staff,
families, law enforcement and advocates.

The Department requested this interim report to have available the Center’s recommendations regarding child
protection assessment staffing levels for budget and planning purposes. The Center’s final report will be
completed in accordance with its contract by the end of November.

The Center identifies five principle recommendations in the Interim Report:

1. Hire a sufficient number of assessment social workers to bring the total number of filled positions to
120, with the intent of reducing the current vacancy rate to at least 25%.

2. Hire a sufficient number of assessment supervisors to bring the total number of filled positions to 24,
with the intent of reducing the current vacancy rate.

3. Resolve the current backlog of overdue assessments by assessing and closing open assessments that
can be safely closed, and opening those where harm or threats of harm exist so that services can be
provided through staff other than assessment workers.

4. Enforce the 60-day policy time frame for completing assessments on an ongoing basis so that a new
backlog does not accrue; and

5. Make deliberate efforts to provide for assessment staff well-being in order to reduce turnover and
absences due to work demands.
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In anticipation of this interim report, | have already initiated filling 17 case assessment worker and 5 case
assessment supervisor positions from existing vacant positions outside of DCYF. These positions would increase
the total authorized caseworker positons to 102, which is still short of the 120 positions recommended by the
Center for Support of Families in its Interim Report. The department’s list of Prioritized Needs, which
accompanies the department’s Efficiency Budget, contains a placeholder for additional required positions.

These 22 positions are in addition to 21 positions required to implement the interim plan for 24/7 coverage, which
the Department brought forward earlier this year and is in the process of recruiting for implementation.

Respectfully submitted,

Commissioner

Enclosure

cc:  Her Excellency, Governor Margaret Wood Hassan
The Honorable Neal M. Kurk, Chairman, House Finance Committee
The Honorable Chuck W. Morse, President, NH State Senate
The Honorable Shawn Jasper, Speaker, NH House of Representatives
Michael W. Kane, Legislative Budget Assistant

Executive Council

The Honorable Colin Van Ostern
The Honorable Christopher Pappas
The Honorable Joseph D. Kenney

The Honorable Christopher Sununu
The Honorable David Wheeler

House Finance Committee
The Honorable Mary Allen
The Honorable Frank Byron

The Honorable Thomas Buco
The Honorable Daniel Eaton

The Honorable Richard Barry
The Honorable David Danielson

The Honorable Frank Edelblut
The Honorable William Hatch
The Honorable Betsy McKinney
The Honorable Joseph Pitre

The Honorable Marjorie Smith
The Honorable Karen Umberger
The Honorable Kenneth Wyler

Senate Finance Committee
The Honorable Jeanie Forrester
The Honorable Gerald Little

The Honorable J. Tracy Emerick
The Honorable Peter Leishman
The Honorable Sharon Nordgren
The Honorable Katherine Rogers
The Honorable Peter Spanos

The Honorable Susan Ford

The Honorable Dan McGuire

The Honorable Lynne Ober

The Honorable Cindy Rosenwald
The Honorable Timothy Twombly

The Honorable Mary Jane Wallner The Honorable Robert Walsh

The Honorable Lou D’ Allesandro  The Honorable Andrew Hosmer

The Honorable John Reagan

The Department of Health and Human Services’ Mission is to join communities and fimilies in providing
opportunities for citizens to achieve health and independence.
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NH, DHHS TABLE A

A | B | Cc | E
1 |Department of Health and Human Services
2 |Financial Summary - CASH BASIS
3 |As of August 31 --- SFY17
4 |General Funds Rounded to $000
]
The budget for SFY16-17 provides insufficient general funds to address the legislative
6 (intents for services and obligations that are expected to be incurred.
The items reported on the list include only those which a) are likely to be incurred and b) for
7 |which amounts can be reasonably estimated.
8
9 |Legislative Lapse Target per Final Budget (3.3%) = $20,885
10
As of
11 8131116
12 [Shortfalls
13 Programs
14 Medicaid MCM and FFS budget shortfall TBD
15 Medicaid DSH Obligations/ MET revenue shortfall TBD
16 Total Medicaid TBD
17
18
19
20 SYSC Footnote reduction SB466 $1,700
21 NHH Nursing shortfall - 15 % salary enhancement $408
22 TANF Henricks Decision 78
23
24 Total Estimated Shortfalls $2,186
25
26 ||dentified Funds that would otherwise Lapse {cash basis)
27
28 Medicaid Drug Rebate Revenus TBD
29 SYSC Operating Accounts $1,700
30 NHH Salary & Benefits 3408
31 Varies _ $78
32 Total Estimated Funds that Would Otherwige Lapse  $2,186
33
34
35 Net Surplus (Deficit) $0




NH, DHHS 2-Cases vs Unemp
Table B
Department of Health and Human Services
Caseload vs Unemployment Rate
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NH, DHHS 3-Caseload-Mcaid-FANF
Table C-1
Department of Health and Human Services
Medicaid Caseloads (Individuals)
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Table C-2
Department of Health and Human Services
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NH, DHHS 4-Filled Posittons
250,000 3,300
Table D
Filled Positions vs Number of Clients
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NH, DHHS §-Children Services
A | B | [o] | D | E { F | G H
1 ~ TableE
2 Department of Health and Human Services
3 Operating Statistics
4 Children in Services I
[
6 DCYF DCYF Family Foster Child Care S
7 Referrals |Assessments| Care ?;ﬂ::::::' Emplmnt c‘mﬂ E;';e Sacure
8 Closed Placement Ralated Census
] Actual Actual Actual Actual Actual Actual | Actual
70 | Jul-14 1,049 890 510 310 5,742 0 52
| 71 | Aug-14 1,273 827 510 254 5,626 ] 52
72 Sep-14 1,485 921 501 282 5,543 0 48
73 Qct-14 1,356 790 519 301 5,341 0 47
74 Nov-14 1,090 681 512 308 5,384 0 50
| 75 | Dec-14 1,312 768 544 313 5,438 0 47
| 76 | Jan-15 1,169 587 532 303 5,370 0 41
77 Fab-15 1,079 467 550 301 5,259 0 36
78 | Mar-15 1,427 630 554 a1e 5,494 0 40
79 | Apr-15 1,281 874 564 334 5474 0 42
80 | May-15 1,208 858 566 3 5,497 0 43
81 Jun-15 1,314 869 578 348 5,581 0 47
82 | Juli5 1,120 908 564 322 5651 0 48
B3 | Aug-15 1,074 743 571 319 5,568 0 51
84 | Sep-15 1,298 895 570 304 5,528 0 49
85 | Oct-15 1,336 863 591 308 5,192 0 54
B6 | Nov-15 1,182 680 605 303 5219 0 59
87 | Dec-15 1,280 825 647 316 5,267 1] 65
88 Jan-16 1,178 736 658 335 5,370 0 72
B9 | Feb-16 1,143 2,569 666 33s 5,201 0 73
90 Mar-16 1,458 1,165 691 a4 5,269 0 74
91 Apr-16 1,231 731 Fitl 342 5,245 0 71
92 | May-16 1,376 612 705 349 5,230 0 73
93 | Jun-18 1,139 289 720 346 9,137 0 72
94 Jul-16 978 762 729 327 5,326 0 66
95 | Aug-16 1,243 918 736 323 5278 0 57
96 | Sep-16
87 | Oct-18
58 | Nov-16
99 | Dec-16
100 Jan-17
101]| Feb-17
102| Mar-17
103] Apr-17
104 | May-17
105| Jun-17
(106 YEAR-TO-DATE AVERAGE —
107 |SFY11 1,000 649 655 419 4,972 2,447 54
108 |SFY12 1,018 757 579 334 5,054 o 67
109 |SFY13 1,075 713 608 20 5,197 0 59
110 |SFY14 1,085 682 571 319 5,543 0 61
111 |SFY15 1,161 859 510 287 5,684 0 52
112 |SFY16 1,007 826 568 321 5620 0 49
113 |SFY17 1,111 840 733 325 5,303 0 62
114
115 |Source of Data
116 | Column
117 B DCYF SFY Management Database Report. Bridges.
118 c DCYF Assessment Supervisory Report. Bridges.
119 D Bridges placement authorizations during the month, unduplicated.
120 E Bridges placement authorizations during the month, unduplicated.
121 F Bridges Expenditure Report, NHB-OARB-128
122 G Child Care Wait List Screen: New Helghts [ i
123 H Bridges Service Day Query - Bed days divided by days in month




NH, DHHS 6-Social Services
A B | ¢ | ©o | E | F 1 & | H |

1] — __TabieF .... ;

| 2 | Department of Health and Human Services |

3] Operating Statistics _ [
4 Social Services I | [
5 | '

[ FANF rood ChId SUPPOTL Cases
7 PAPTD Stamps | Current | Former | Never | Total
8 ersons | parsons | Cases = Cases | Cases = Cases
9 Actual | Actual Actual Actua_l Actual ' Actual ' Actual
70 Jul-14 7,085 7,741 | 109,239 3672 17,849 13,748 ; 135269
71 Aug-14 6,871 7,727 108,767 3,671 17,803 13,741 35215 |
72| Sep-14 6,767 7,679 | 108,434 3,508 17.831| 13,736 35,165
73] Oct-14 6,705 7,657 | 108,343 3702 18674 | 13,2141 35,580
74 Nov-14 6,705 7,607 107,214 3,711 18,814 13,347 | 35,872
75 Dec-14 6,660 7,532 | 107,900 3753: 18,868 | 13,529 | 36,150
76| Jan-15 6,622 7,530 | 107,934 3017 18811 | 13,735| 36463
77 Feb-15 6,547 7.542 107,224 3,956 18,906 | 13,981 36,843 |
78] Mar-15 6,339 7,538 | 107,521 38031 19202 14,294 | 37,299
79  Apr-15 6,366 7,586 | 107,283 3842 19249 14,538 | 37,629
B0 May-15 6,179 7.561 | 106,042 3.914| 19180: 14,666 | 37,760
81 Jun-15 6,138 7,526 | 106,322 3,820 | 19,207 | 14742 | 37,769
82 Jul-15 6,120 7.513 104,705 3,852 | 19,228 14,937 | 38,017
83| Aug-15 5934 7,438 | 103,544 3,866 | 19,211 15004 | 38,081
84| Sep-15 5,764 7,343 | 102,869 3685 | 19,344 i 15133 | 38,162

[ 85] Oct-15 5,688 7,307 {101,917 3,808 | 19,263 i 15257 | 38,328
86| Nov-15 5,583 7,227 {100,525 3,763 | 19,319] 15345 | 38427
87| Dec-15 5,425 7,116 1100495 3614 | 19,366 15373 | 38,353
88] Jan-16 5,435 7,081 99,978 3,699 | 19,261 15402 | 38,362
89| Feb-16 5,307 7117 | 99,486 3,658 | 19,2581 15506 | 38,422
90| Mar-16 5,183 7,033 | 99,543 3,558 | 19,3901 15694 ; 38,642
91 Apr-16 5,159 6,972 | 98,453 3646 | 19,242 15828 38,716
92| May-16 5,068 6,933 [ 97610 3627 | 19,187 15886 ] 38,700
93] Jun-16 5,107 6,916 | 96,872 3,544 | 19147 | 15952 | 38,643
94 Jul-16 4,954 6,875 | 95956 3,589 | 19,058 | 15945 38,592
95| Aug-16 5,012 6,884 | 95575 3440 | 19,184 | 15853 | 38,577 |
96| Sep-16 0
97] Oci-16 0
98 Nov-16 0
99| Dec-16 0]
100] Jan-17 0
101 Feb-17 0
102] Mar-17 0
103|  Apr17 0
104] May-17 0
105]  Jun-17 i 0
106 YEAR-TO-DATE AVERAGE

[107[SFY11 13,051 | 8,630 | 108,541 | 5654 | 17,212 | 13,131 | 35,997 |
108|SFY12 12,013 | 89568 | 114,135 | 5,359 17,188 | 12,874 | 35,421
108|SFY13 8,742 8,351 | 117,771 | 4,108 17,766 | 12,914 | 34,787
110]|SFY14 7.924 7.859 | 115585 | 3,851 17,813 | 13,187 | 34,950
111|SFY15 6,978 7.734 | 109,003 | 3672 17,826 | 13,745 | 35,242
112|SFY16 6,027 7476 | 104,125 | 3,859 19,220 | 14,971 | 38,049
113|SFY17 4,983 6,880 | 95,766 3,515 19,121 | 15,849 | 38,585
114

[115]|Source of Data

116] Column

117 B Office of Research & Analysis, Caseload Statistics

118 c Budgel Document

ii5] D _ lBudgelDocument —— —

120 E-H DCSS Ca;seload (Mointh End AcJtual from NECSES)

121

122 Note * Effective 3/1/12, SSI or SSP is considered when determining FANF

123 eligibility. Those child support cases no longer eligible, are now "Former”

124 assistance cases. |
125




NH, DHHS 7-Mental Health

A | B | ¢ | D | E
1 Table G-1
2 |  Department of Health and Human Services
3 Operating Statistics
4 |Clients Served by Com]:_nunll;g Mental Health Centers|
5 !
6| T Annual Totals
71 \Adults | Children |Total
8 FY2012 | 36, 407‘ 13,122 49,529,
9| FY2013 + 34,819/ 13013 47, 832
10| FY2014 I 35,657 14,202 49 8591
11| FY2015 | 34,725 10,736 45461
12| Fvaoie | T
13] S I IR
14 ~IAdults 'Children |Total
16 Jul-14 14,818 5179{ 15,997
17| Aug-14 14,436 5132| 19,568
18| Sep-14 14,981 5382 20,363
19| Oct-14 15,172 5651 20,823
20{ Nov-14 14,142 5591 18,733
21| Dec-14 14,734 5,775/ 20,509
22| Jan-15 14,960 5,257| 20,217
23| Feb-15 14,024 4,757| 18,781
24| Mar-15 15,083 5044 20,127
25| Apr15 14,641 5073| 19,714
26| May-15 15,467 5996 21,463
27| Jun-15 15,935 6,044 21,979
28 Jul-15 15,467 5741 21,208
29| Aug-15 15,213 5806 21,019
30| Sep-15 15,232 5769 21.001
31 Oct-15 15,324 6,027 21,351
32| Nov-15 14,438 5957, 20,395
33| Dec-15 14,753 6,084 20,837
34| Jan-16 15,150 5,637 20,787
35| Feb-16 15,393 5041 20434
36| Mar16 15,474 5903| 21,377
37| Apr-18 14,918 5776| 20,694
38| May-16 14,691 6,225| 20,916
39| Jun-16 14,756 5876| 20,632
40 Jul-18 0
41 Aug-18 0
42| Sep-16 0
43| Ocl-18 0
44| Nov-16 0
45| Dec-16 0
46| Jan-17 0
47| Feb-17 0
48 Mar-17 0
49 Apr-17 0
50| May-17 0
51 Jun-17 0
52
53 |Notes:
54 |1. Monthly data is a duplicated count.
55 |2. Year-end data is unduplicated. |




NH, DHHS 8-Elderly LTC
A 8 | €] bl ETFTeTHT 1T J 1K L [
1 o Table H 2
g i _egartmenl of Health and _FMIB_I’I Services z |
T _______ . - Operating Statistics 1|
4] — ST Eldal‘ij_'!- Adult Long Term Care : i
] i
1
[ APS APS | S5BG
Total Nursing [cFiHoma| CRI Other | NursingHome | PctiIn | Cilents | Cases | AMC |Total 858G
8 Clients _Health 1 Midisve! | Nursing Beds NF Assmnts | Ongoing | Waitlist IHCS
I mo.
| 7 Actual | Budgat|Note 2 Note1 | Avg | Budget Nots 3
B8] Jul-14 | 7,337 ; 7421| 2431 444 44| 4,462 | 4,380 | 60.8% %3, 801| 0 0
89 ] Aug-14 7004 7421| 2403 438 44 | 4252 | 4,380 | 50.9%) 278 788 Q 1168
70| Sep-14 7088 | 7421| 2428 4N ar| 4220 | 4380 58.7% 270 794 ] 1438
71} Oct-14 7.242 | 7421 | 2453 492 36| 4,297 | 4,380 | £0.3% an 757 Q 2177
72| Nov-14 | 7,160 | 7421 2422 460 38| 4,278 | 4,380 | 56.7% 22, 752| 0 1278
73| Dec-14 7181 | 7421 | 2431 469 35| 4,281 | 4380 | 58.6% 283 784 0 1980
74| Jan-15 | 88086 | 7d21| 2404 460 32| 4123 | 4380 | 58.9% 248 73| 0 1845
75| Feb-15 | 7,026 | 7421 | 2400 472 32| 4,154 | 4380 | 58.1% 227 78| 0 1589
78 | Mar-15 7108 | 7427 2432 448 3214220 | 4,380 | 59.5% 278 716 0 16802
77] Apr-15 7230 | 7.42% )| 2422 484 30| 4,324 | 4,380 | 50.8% 244 723 0 1858
May-15 7170 | 7.42%] 2,428 464 29| 4278 | 4300 | 59.7% 210 716 0 1838
78] Jun-15 7109 | 7,421 | 2,404 479 32| 4,226 | 4380 | 50.4% 294 726 0 1410
80| Jui5 |_7.045| 7.202| 2409 463 33| 4,173 | 4325 | 58.2% 316, 78] 0 1410
81| Aug-15 6949 | 7232| 22339 453 35 ) 4,157 | 4,325 | 59.8% 01 750 0 1762
82 Sep-15 7042 | 7232 | 2,335 481 40 | 4226 | 4,325 | 60.0%) 320 756 0 1645
3] Oct-1% 7066 | 7232| 2302 502 35| 4,252 | 4325 | 60.3% 32 756 0 1320
84 | Nov-15 7047 | 7232| 2317 444 40 | 4,286 | 4,325 | 60.8% 278 763 0 1842
85 | Dec-15 7191 | 7.232| 2428 463 39| 4300 | 4,325 59.8% 284 734 0 1743
86| Jan-15 7194 | 7232 | 2434 435 35| 4245 | 4325 | 58.7% 289 732 ] 1712
87 | Feb-18 7225 | 7232 2508 452 35 ) 4,268 | 4325 | 59.1% 289 742 Q 1561
88| Mar-16 7.231 | 7232| 2871 345 | 4215 | 4325 | 58.3% 52 725 0 1708
88] Apr-i8 7229 | 7232| 2538 464 34| 4,227 | 4,325 | 58.5% 291 715 '] 1842
80 | May-18 7103 | 7232 | 2489 430 371 4,184 | 4,325 | 58.8% 262 712 0 1423
1] Jun-18 705 | 7.232) 2557 414 32| 4,134 | 4,325 | 58.2% 360 lﬁ [ 1547
92| Ju-iB | 7,100 7,286 2.515 1445 32| 4.140 | 4,350 | 50.9% 3 708] O 1791
3| Aug-16 | 7 175 7.288 | 2,525 466 32| 41687 | 4,350 | 58.3% 343 693 1] 1337
4| Sep18 | - | .
95| Oct-16 - |
96| Nov-16 b -
(97 Decie | - i f——
(98] Jan-17 | - R—
go| Feb17 | - 1
100] Mar17 § - 7 —
301 Apr17 | - = 1
102| May-17 - = T
103] Jun-17 -
104 —— VEAR-TO-DATE AVEFAGE
105[SFY11 7254 | 7.740 | 2518 | 387 35 | 4.050 | 4063 | 60.0%| 238 | 1120 | 3 vial
10B|SFY12 | 7182 | 7.515 | 2,448 450 34 4,272 | 4400 | 59.6%] 213 1,078 2 #OIVIO
107|SFY13 | 7337 | 7.576 | 2435 458 7 4,445 | 4422 | 60.68%| 245 1.082 7 #DIV/Ot
108|SFY14 7,219 | 7,356 | 2,482 430 49 4,267 | 4,380 | 59.5%| 270 1,228 1 #DIVIO!
108|SFY15 | 7,218 | 7.421 | 2417 | 442 | 44 [4.357 | 4380 | e0.4%| 320 784 0 584
110|SFY18 80897 | 7232 | 2374 458 34 4,185 | 4325 | 59.5%] 308 744 b} 1,566
111|SFY17 7,938 | 7,286 | 2,520 456 32 4,184 | 4,350 | 68.3%| 330 701 o 1,564
112 4=
T13] | Nofe 1: These cllents are aiso c: ca_plurad under OMBP Provider Payments
114] | Note 2: CFI Homa Health = CFl Home Support and Home Health Care Walver Services 1 l
115] | Note 3: In preparation for 2016, Converied IHCS to monthly pald basis i il
116] , Note 4: Four Midiavel facliities dld not file claims during the month representing about 100 cllents. |
17] ) "IDue to the reporting of Case Manag_ament under Homa Health, these cliants are however reported Inlthe [
118 | .
[18]Source of Data | | I {'__ 1 l
120| Columns =] % [ ___I [ 1 | |
121 B : I
122| DF  MDSS monthly client counls - T |
123] G |3 month Avy of the number of paid bed days in the month/days in prior month 1 _|_
124] [by the number of days in the prvious month. MDSS _|_ § I 4
125/ J  [Options Monthly Protective Reports o |
126] K |Options Monthiy Activity Report | T 53 T P
127) L |SSBG Adult In-Home Care verbal reporl from Adult Protective Services Administrator T_
128 M Quarterty (I)ptions F‘laid Claims from Business Syatems Unit Manaptler l i
12 { | ! | I



NH, DHHS 9-Developmental Services
A | B | (o] | o | E | F | @ H
1
2 I:Iievelopmental Services Long Term Care
3
BDS FYTD Early Speclal | Partners | Devl. Serv,
Programs | Unduplicated | Supports & | Medical | in Health | Priority #1 | Devl. Serv.
4 sarved FYTD** Count Services | Services | Program | DD Waitlist | ABD Waitlist
65| Jul-14 9,996 7,048 1,810 | 1,079 968 86 0
66 | Aug-14 10,721 7,697 2,152 | 2,040 984 95 0
67| Sep-14 11,675 8,467 2545 | 2212 996 120 3
68| Oct-14 12,567 8,127 2,785 | 24211 1,019 139 2
69| Nov-14 13,078 9,567 3,010 | 24761 1,035 132 3
70| Dec-14 13,538 9,880 3,187 | 2,6181 1,040 152 3
71| Jan-15 14,027 10,286 3,406 | 2,708 1 1,033 98 6
72| Feb-15 14,424 10,600 3613 | 27781 1,046 115 4
73| Mar-15 14,837 10,893 3,837 | 2,876 1,068 97 5
74| Apr-15 15,389 11,313 4172 | 29951 1,081 114 8
75| May-15 15,787 11,604 4,384 1 3,102 1,081 138 8
761 Jun-15 16,229 11,918 4624 | 32101 1,100 101 8
77| Jul-15 9,683 6,663 2,345 | 2,088 932 186 8
78| Aug-15 11,567 8,421 2,629 | 2,198 947 195 17
79| Sep-15 12,228 8,964 2,873 | 2,298 966 186 0
80} Oct-15 12,859 9,503 3,089 | 2372 984 196 0
81] Nov-15 13,340 9,919 3,289 | 2,432 989 149 0
82| Dec-15 13,776 10,264 3,514 | 2,515 997 153 0
B3| Jan-16 14,097 10,521 3,758 | 2,568 | 1,007 150 0
84| Feb-16 14,448 10,794 3,967 | 26321 1,022 152 0
85] Mar-16 14,783 10,984 4212 | 2,760 1,039 127 2
86| Apr-i6 14,889 11,028 4417 | 2806 1,054 136 6
87| May-16 15,023 11,092 4545 2868 1,063 148 8
88| Jun-16 16,139 12,040 4864 | 3,025 1,074 151 11
88 NOTE. 6-1-16 — FY 16 'BD3S Programs served FY 10" recalculaled due (o revisions in E5S monthiy totals
90| Jul-16 9,896 6,973 1,809 | 2,050 | 864 166 11
81| Aug-16 11,463 8,508 2,469 1 2,090 B65 182 13
92| Sep-16 0
83| Oct-16 0
94| Nov-i6 0
55| Dec-16 0
96| Jan-17 0
87| Feb-17. 0
98| Mar17 0]
99| Apr17 0
100 May-17 0
101  Jun-17 0
102 YEAR-TO-DATE AVERAGE *** _
103|SFY11 10,040 7,145 1,991 1671 | 1,224 27 0
104[{SFY12 10,790 7,792 2,024 1,801 | 1,197 45 7
105|SFY13 10,033 7,323 1,987 1,714 997 123 0
106|SFY14 9,518 6,828 1,970 1,701 990 280 10
107|SFY15 10,358 7,373 1,981 2,010 976 91 0
108|SFY16 10,625 7,542 2,487 2,144 940 191 13
109|SFY17 10,680 7,741 2,139 2,075 865 174 12
110 ***(1/4/16 - formulas corrected)}
111|Data Sources: NHLeads NHLeads NHLeads| SMSdb PIHdb Registry Registry
112
113 *G & "H|Represent the number of individuals waiting at least 90-days for DD or ABD
114 Waiver funding. l |
115 **|BDS count excludes MTS Students served
116] E &F |Represents year-to-date total number served




NH, DHHS 10-Shelters & Institutions
A B | [+] | D | E | F | 6 | H 1 J
R — - | L L
2 Department of Health and Human Services
3 p—— Operating Statistics
4 | : sihaltem & Institutlons
5
6 “NHH BHHS Glenclift |
APS &
APC APS & APC | APS Walting | APC Waiting THS

7 Consus | Admissiona List List Census All Shelters % of GH Census

8 | Actual | Actual Actual Actual | Actual |Capacity| Actual | Capacity] Actual

KEx Adut Adolescent —

70| Jul-14 141 153 23 1 nfa 13,826 | 11,737 85% 116
711 Aug-14 135 142 30 1 nfa 13,826 | 12,121 868% 117
72| Sep-14 145 173 33 5 nfa 13,380 | 11,825 87% 118
73| Oct-14 146 181 28 4 na 13,826 | 12,763 92% 116
74| Nov-14 150 168 27 8 nfa 13,380 | 12,064 90% 117
75| Dec-14 149 180 15 4 nfa 15,004 | 14,058 94% 118
76| Jan-15 150 159 22 3 nfa 15,748 | 15016 95% 118
77| Feb-15 152 169 18 4 nfa 14,224 | 13,940 968% 116
78 | Mar-15 156 171 16 8 nfa 15,748 | 14,996 95% 113
79| Apr-15 153 165 10 8 nfa 13,380 | 11,990 90% 115
80| May-15 150 170 14 7 n/a 13.826 | 11,598 84% 117
81 Jun-15 150 180 14 5 n/a 13,380 | 10.830 81% 114
82| Jul-15 148 169 13 1 n/‘a 14,694 | 11,628 79% 112
B3| Aug-15 150 152 20 1 nfa 14,694 | 12,229 83% 115
84| Sep-15 151 162 17 5 nfa 14,220 | 11,861 83% 118
85| Oct-15 148 154 19 6 nfa 14,694 | 12.452 85% 118
86| Nov-15 144 163 18 5 n/a 14,220 | 12,684 89% 113
87| Dec-15 152 165 24 7 n‘a 14,694 | 12,758 87% 114
88| Jan-18 153 133 28 5 nfa 14,684 | 12,351 84% 112
89| Feb-18 153 137 3 7 n‘a 13,746 | 12,160 88% 113
90| Mar-16 156 191 22 5 nfa 14694 | 11,224 76% 113
91| Apr-18 156 168 3 6 n/a 14,220 | 12,805 90% 113
82 | May-16 154 185 26 11 nfa 14,894 | 11,270 TT% 114
83| Jun-16 153 151 34 5 nia 14,220 | 12,622 88% 114

| 94 | Jul-16 161 165 24 3 nia 14,694 | 13,483 92% 114
951 Aug-16 163 161 35 2 nfa 14,694 | 13,497 92% 115
96 Sep-16

97| Oct-16

98 | Nov-16

99| Dec-16

100 Jan-17

101] Feb-17

102| Mar-17

103] Apr-17

104f May-17

105] Jun-17

106 YEAR-TO-DATE AVERAGE

107|SFY11 147 182 41 10,856 7.984 74% 112
108|SFY12 138 201 42 10,943 9479 87% 114
109|SFY13 147 177 118
110|SFY14 158 176 117
111|SFY15 138 148 27 1 13,826 | 11,929 B6% 117
112|SFY16 148 161 17 1 14,694 | 11,929 B81% 114
113|SFY17 162 163 a0 3 14,694 | 13,490 92% 115
114

115|Source of Data

116] Column

117 B Daily in-house midnight census averaged per month*

ﬂ, [+] Daily census report of admissions lotalled per month

119 D Daily Average wait list for adults

120 E  [Daily average walt list for adolescents | 1

121 F Daily Average census in Transitional Housling {privatized 12/2011)

122 G Total number of individual bednights avallable in emergency shelters

123 H Total number of individual bednights utilized In emergency shelters

124 { Percentage of individual bednights utilized during month

125 J Daily In—holuse midnight census averag]ed per month

126

ﬁi * July 2014 average Census no longer reflects Pls on Leave
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